
Property Management
The stress-free way to look after 
your Dubai property and its tenants



Welcome to haus & haus
Property Management

We understand that sometimes running a tenanted 
property takes up much more of your time than anticipated. 
But relax, the haus & haus team is on-hand to help!



Should you have 
your property managed?

Owning or letting a property in Dubai can be both time 

consuming and demanding. Taking care of general 

maintenance, repairs, cleaning and the mound of 

administration that’s involved can take up more of your 

time than anticipated.  

 

Our Dubai Property Management service is a stress-free 

way to look after your villa or apartment, and its tenants. 

It’s an ideal solution for landlords based overseas, busy 

bees with limited time available, or owners who don’t want 

to be involved in the day-to-day running of their bricks and 

mortar investment.



Why choose haus & haus 
Property Management? 

Our tailor-made, comprehensive Property Management 

package is an essential part of our lettings service. After finding 

you the right tenant, we look after you, your property and the 

tenant through the term of the tenancy.

We understand that we are dealing with people’s homes and 

therefore our staff are not only professional, and RERA qualified, 

but also empathetic when dealing with personal matters. 

 

Our dedicated Property Managers have been carefully 

selected based on these qualities and consequently they 

are highly regarded by both our clients and tenants

1 DEDICATED 
POINT OF 
CONTACT

for owner 
 and tenant

SMOOTH 
PROCESS

from first point 
of contact

KEEPING YOU 
UP-TO-DATE

through your 
preferred channels

CUSTOMISED 
PACKAGES

Choose between 
Basic & Premier

EASY 
MAINTENANCE

managed by 
in-house team

LARGE POOL 
OF PROPERTY 

SERVICES

available within 
our company

90% PLUS

occupancy rate 
for properties 

managed by us



Visiting your property 
at regular intervals

We appreciate that Property Management cannot be 

carried out from the office alone. Our team will visit your 

property at regular intervals and manage maintenance 

matters before they have a chance to escalate. If you 

choose to keep your property vacant, we will also 

frequently visit it to run the water, air the rooms and 

generally keep an eye on things.



Marketing of property 

Tenant find with accompanied viewings 

Tenant screening 

Preparation of tenancy agreement

Dedicated property manager

Key holding service

Access to a panel of vetted, authorized 
and professional contractors 

Deposit collected & held in account 
at your request 

DEWA connection assistance 

Assistance with EJARI registration

Key handover

Manage tenant move-in

Float management

Rent collection and payment management

Renewal of tenancy

Manage tenant move-out

Return of deposit to tenant 

Re-market and manage when property 
becomes vacant

Financial reporting    

Snag report and rectification advice   

Tenant & maintenance management   

Manage and arrange maintenance / repairs

Property inventory with photographs 
and handover

Legal guidance    

Bi-yearly property inspections  

Close DEWA account    

Manage property during vacant period 

These are additional services, included only 
within the Premier Management package

The Packages

Our Property Management service provides a full 

range of specialist assistance for an affordable 

fee. Our clients can choose between 2 packages: 

Basic and Premier. Customised solutions can be 

offered as well, upon consultation.



Trusted Contractors

haus & haus Property Management work with a full range of 

suppliers and specialists providing all kinds of maintenance 

services, including inter-alia: general maintenance, gardening, 

pool cleaning and internal cleaning and decorating. 

 

For larger jobs which may include some modifications or 

adaptations to your property we can recommend electrical; 

mechanical and engineering specialists; builders and other 

skilled trades, so that we can supervise any works to be 

carried out to your complete satisfaction. 

 

haus & haus’ approved contractors are required to meet our 

strict insurance and accreditation requirements, as well as 

provide competitive rates which we benchmark against current 

market rates. Our expert consultants can also advise on 

modernisation and refurbishment programmes in order 

to maximise your rental income.



Meet our 
passionate team 

We’ll keep you up-to-date with ongoing 

progress reports, either through formal 

written documents or a friendly chat on the 

phone, depending on your requirements. 

Our service includes free peace of mind that 

your property and your tenants are being 

well cared for...



Sejal is originally from London, UK. 
She relocated to Dubai for the sunshine 
and beach life, and to be successful in 
her career. She has numerous years’ 
experience in Customer Service, 
Property Management, Sales and 
Leasing. Sejal is an optimist who, when 
taking on any challenge – does so 
with passion, and enthusiasm. With 
a communication style that makes 
everyone smile, she takes the stress 
out of Property Management by going 
above and beyond for her clients. In her 
spare time, she loves to hit the gym to 
keep fit & healthy.

If you’re looking for a professional with 
personality, give her a call today.

Originally from the UK and relocated 

to Dubai in 2014, Simone has 

worked in Business Development 

and Relationship Management within 

multiple industries for many years 

in both countries. With her previous 

experience she brought a wealth of 

experience to her role in Property 

Management as a Portfolio Manager.

She notes her strengths as excellent 

communication, client servicing, 

project & account management skills. 

Simone is committed to offering the 

very best service to all her clients, 

ensuring that their happiness is 

paramount. Contact her today.

haus & haus Property Management   |   pm@hausandhaus.com   |   www.hausandhaus.com

Sejal Cholera 
Portfolio Manager

+971 52 530 5059

+971 4 302 5897 
sejal@hausandhaus.com

Simone Cawley 
Portfolio Manager

+971 52 809 3787

 
simone@hausandhaus.com

For more information contact us today...

Shona is our Head of Property 

Management and believes that happy 

clients are the best advertisement. 

She has excellent communication, 

organization and management skills. 

She is very passionate about Property 

Management and is always there to 

support and help her team whenever 

needed.

Should you want to know more about 

our Property Management services 

or are interested in working on the 

Property Management team, call or 

email Shona to find out more.

Louisa was born and raised in 

the United Kingdom, and moved 

to Dubai in June 2018. With over 

14 years’ experience in Property 

Management, Louisa is dedicated 

to ensuring that her clients best 

interests are always of upmost 

importance to her. Louisa has 

excellent communications skills, 

is organized and always happy to 

help – plus go the extra mile for her 

clients. She has had many repeat 

and long term customers over the 

years for the excellent levels of 

customer care she gives. Why not 

contact her today?

Noella previously worked in a variety 

of client service and support roles in 

Digital Media before joining the 

haus & haus Property Management 

team as a Property Manager. Clients 

know Noella to be enthusiastic, 

dutiful and observant upon dealing 

with them, and she gives her best 

at all times

Noella is originally from Mumbai, 

India and relocated to Dubai in 2017. 

Get in touch with Noella if you 

are looking for a smooth Property 

Management service!

Originally from Aberdeen, Scotland, 

Chloe has focused in customer 

service in her past roles for the last 

8 years. She has worked in aviation 

for the past 4 years, which gave 

her the chance to interact and learn 

about different nationalities from her 

customers and collogues. At only 

21 years old she moved to Dubai 

in November 2019 – to challenge 

herself and start a new career in real 

estate. Chloe is well organized, has 

excellent communication skills, and 

aims to give the best service and 

meet all customers’ requirements.

Shona Calvert 
Head of Property Management

+971 56 235 3069

+971 4 302 5801 
shona@hausandhaus.com

Louisa Bridge 
Portfolio Manager

+971 55 436 2081

+971 4 302 5895 
louisa@hausandhaus.com

Noella Gomes 
Senior Portfolio Manager

+971 50 300 6862

+971 4 302 5834 
noella@hausandhaus.com

Chloe Cromar 
Portfolio Manager

+971 58 571 2937

+971 4 302 5873 
chloe@hausandhaus.com

https://www.hausandhaus.com/services/property-management
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