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Property Management
The stress-free way to look after 
your Dubai property and its tenants

https://www.hausandhaus.com/services/property-management


Welcome to haus & haus
Property Management

We understand that running a tenanted property – or indeed 
an entire building – takes up a great deal of precious time. 
But relax, the haus & haus team is on hand to help!

https://www.hausandhaus.com/services/property-management


Should you have 
your property managed?
Owning or letting a property or building in Dubai can be 

both time consuming and demanding. Taking care of 

general maintenance, repairs, cleaning, and the mound of 

administration that’s involved often eats up more of your month 

than anticipated. Fortunately, our Dubai Property Management 

service is a stress-free way to look after your villa, apartment, 

or entire building and its tenants! 

It is an ideal solution for owners and landlords based 

overseas, busy bees with limited time available, or clients who 

don’t want to be involved in the day-to-day running of their 

bricks and mortar investment.

https://www.hausandhaus.com/services/property-management


Why choose haus & haus 
Property Management? 
Our tailor-made, comprehensive Property Management package 

is an essential part of our lettings service. After finding you the 

right tenant(s), we look after you, your property or your building, 

and the tenant(s) through the term of the tenancy. 

We understand that we are dealing with people’s homes and therefore 

our staff are not only professional and RERA qualified, but also 

empathetic when dealing with personal matters.

Our dedicated Property Managers have been carefully selected based 

on these qualities and consequently they are highly regarded by both 

our clients and tenants.

1 DEDICATED 
POINT OF 
CONTACT

for owner 
 and tenant

SMOOTH 
PROCESS

from first point 
of contact

KEEPING YOU 
UP-TO-DATE

through your 
preferred channels

CUSTOMISED 
PACKAGES

Choose between 
Basic & Premier

EASY 
MAINTENANCE

managed by 
in-house team

HAPPY 
TENANT APP

which offers landlords 
live updates on  
their properties

90% PLUS

occupancy rate 
for properties 

managed by us

LARGE POOL 
OF PROPERTY 

SERVICES

available within 
our company
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Happy Tenant App 
– Real-time insight into performance 
and customer happiness

haus & haus have a new platform called Happy Tenant – available 

as an app – which offers landlords live updates of properties so you 

can see which homes are rented, how much for and so on. You can 

also stay connected and updated on your progress and financials, 

whether you are at work or on the go – we’ve got you covered! 

 

Money can even be paid for maintenance directly to haus & haus via 

the app – it’s easy to use and accessible anywhere.

https://www.hausandhaus.com/services/property-management


haus & haus Property Management is part of the haus & haus Group 

– the Dubai real estate group built and run by brokers, designed to 

create the best possible platform for clients. We’ve been matching 

people and real estate in Dubai since 2013. 

Our strength and depth is proven by the service channels that 

we have successfully built. Whether it’s the Residential Sales and 

Leasing teams which have some of the strongest brokers in the 

market, our specialist Luxury team, our Holiday Lettings side of the 

business, Commercial Properties, or our Property Management 

department – we have an exceptional array of talent and experience 

which complement and support each other fully. 

Couple that with our Project Leasing & Sales division and the Off 

Plan team, and you have an all-encompassing network that covers 

every area of the property market! You can be assured that through 

partnering with us or/and taking our property services, you have the 

full force of the haus & haus Group behind you.

At haus & haus, we keep the best interests of our clients at the heart 

of everything we do. Our agents are taught to instil passion and 

empathy in their dealings so that they can understand the client’s 

perspective. Whether it be investing or moving, at haus & haus Property 

Management you can rest assured that we know what we’re doing. It is 

our goal to successfully manage villas, apartments or entire buildings 

all over Dubai and take the pain out of the day-to-day issues.

With years of experience under our belt, our dedicated team has 

successfully managed countless happy client’s homes. 

About haus & haus 
Property Management

https://www.hausandhaus.com/services/property-management


haus & haus Group
The power and reach of every department 

combines to give us the strength in depth of 

the haus & haus Group.

Managing 
Partners

Branding 
& Strategy 

Team Marketing 
& Branding

3

IT

Creative 
& Design

Lead 
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SEO & 
Content 
Creation

Lead 
Generation

Josh Phegan

EXTERNAL 
INFLUENCE

EXTERNAL 
INFLUENCE & 

TRAINING 

Outsourced 
Support

Property 
Team
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Investment
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Sales/ Leasing

Support 
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& Training
Administration Customer 

Service
Logistics 

Team
Accounts 

Department

Holiday/ 
Short Term 

Rental

Residential 
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Project Sales/ 
Leasing

Property 
Management
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Our culture
Our ethos is simple: by respecting our staff and clients we 

maintain a personal touch that makes a difference. At haus & 

haus, employees don’t just turn up for work; they get involved, 

contribute ideas and make things happen. Every team member’s 

input is valued, from directors to junior brokers, and we share 

our hard earned industry experience and market knowledge to 

keep up-to-date with what’s happening in Dubai’s property market. 

Innovation, training, RERA qualified brokers and our unique aftercare 

service help generate regular word of mouth customer referrals and 

repeat business. As well as achieving the label of best local property 

agency, we constantly strive to be the best we can be.

https://www.hausandhaus.com/services/property-management


Customer service is in our blood!

We are currently ranked as ‘Platinum Trusted’ which is the 

highest accolade by feefo. This is the third consecutive 

award from feefo since we started with them, proving our 

consistency in our systems and delivery. Customer Experience* Agent Rating*

4.8 /5 5.0 /5

Why you should trust us?

*Customer Service Rating/ Independent testimonials by feefo – Status from July 2021
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Clients’ 
testimonials
We go to great lengths to get the 

best results for our clients & business 

partners, and sometimes we like to 

shout about it. See here a snapshot of 

some of our latest testimonials.

MORE TESTIMONIALS

Extremely professional 
and helpful

I was made to feel comfortable 
throughout my 2 years. No hassle and 
no headaches.  A great service. Highly 
recommend it! 
 
– Trusted Landlord – 

Personable, organised 
and proactive

haus & haus have managed our property 
since November 2019 and we are 
extremely pleased with the level of 
service they have provided. Our agent 
is personable, organised and proactive. 
She has a professional relationship with 
contractors and an amicable relationship 
with the current tenants – both make for a 
positive PM experience all round.  Overall 
we are very happy and hope that we can 
continue to benefit from their support.

– Trusted Landlord – 
Vivek shares his thoughts on 
how it was dealing with 
haus & haus and why he felt 
very comfortable with our 
services

– Trusted Tenant –  
 
Video link: https://bit.ly/39gB56A

Waleed Al Alami, Director 
at Veritas Holdings Limited, 
explains why his experience 
with haus & haus Property 
Management is exceeding his 
very high expectations

– Trusted Landlord –  
 

Video link: https://bit.ly/3kicGmM

https://www.hausandhaus.com/about-us/testimonials
https://www.hausandhaus.com/videos/interviews/754-client-testimonial-vivek
https://www.hausandhaus.com/videos/interviews/902-property-management-client-testimonial-waleed-al-alami
https://www.hausandhaus.com/services/property-management


We will conduct regular, 
thorough inspections
The haus & haus Property Management team is extremely conscientious 

when it comes to ensuring your property stays in good condition. When 

a client signs up for our services, they can relax knowing we will conduct 

regular professional property inspections through the year. These include 

a pre-move-in inspection, a bi-annual inspection, and a move-out/

tenancy renewal inspection. 

 

The pre-move-in inspection will normally take place as soon as the 

management agreement is signed. The Property Manager visits the property 

and makes a full condition report and notes any damage or repairs needed. 

They will then get a quote for all maintenance issues required or discuss 

getting them fixed under DLP warranty with the Developer (depending on 

handover date). If not in warranty, then the Owner decides what they want to 

pay for and the Property Manager will then arrange for repairs to be done. 

Once a suitable tenant is found, the condition report will be signed by the 

Tenant so it can be used on their move-out date to ensure everything is fair 

for both parties. 

 

Bi-annual inspections are more of an overall view of the property’s 

condition while the Tenant is living there. Any maintenance issues which 

have not been raised by the Tenant will be noted at that time.
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The Packages – Apartments & Villas
Our Property Management service provides a full range of specialist assistance for 

an affordable fee. Our clients can choose between two packages Basic and Premier. 

However, if you need something more customised – no problem! We can adapt the 

services to your specific needs.

Both packages include:

Marketing of properties

Tenant find with accompanied viewings

Tenant screening

Preparation of tenancy agreement

Dedicated property managers

Key holding service

Deposit collected & held in account at your request

DEWA connection assistance

EJARI registration

Key handover

Manage tenant move-in

Float management

Rent collection and payment management 
including banking rent cheques

Renewal of tenancy

Manage tenant move-out

Return of deposit to tenant

Re-market and manage when property becomes vacant

Premier packages additionally include:

Financial reporting

Snag report and rectification advice

Tenant & maintenance management

Coordinating with Facility Management teams

Manage and arrange maintenance/repairs (maintenance 
costs not included)

Detailed property inspection with photographs

Legal guidance

Bi-yearly property inspections

Close DEWA account

Manage property during vacant period

https://www.hausandhaus.com/services/property-management


The Package 
– For entire buildings
If you’re a developer or building owner haus & haus offer 

a comprehensive package of services.

Owners can also have a maintenance agreement whereby 

issues don’t need approval (up to a set limit) – so things can 

run smoother and there’s less hassle for the client.

The package includes:

Marketing of properties

Tenant find with accompanied viewings

Tenant screening

Preparation of tenancy agreement

Dedicated property managers

Key holding service

Deposit collected & held in account at your request

DEWA connection assistance

EJARI registration

Key handover

Manage tenant move-in

Float management

Rent collection and payment management 
including banking rent cheques

Renewal of tenancy

Manage tenant move-out

Return of deposit to tenant

Re-market and manage when property becomes vacant

https://www.hausandhaus.com/services/property-management


Trusted contractors
haus & haus Property Management work with a full range of 

suppliers and specialists providing all kinds of maintenance 

services, including inter-alia: general maintenance, gardening, pool 

cleaning and internal cleaning and decorating. For larger jobs which 

may include some modifications or adaptations to your property we 

can recommend electrical; mechanical and engineering specialists; 

builders and other skilled trades, so that we can supervise any 

works to be carried out to your complete satisfaction. haus & haus’ 

approved contractors are required to meet our strict insurance and 

accreditation requirements, as well as provide competitive rates which 

we benchmark against current market rates. Our expert consultants can 

also advise on modernisation and refurbishment programmes in order 

to maximise your rental income.

https://www.hausandhaus.com/services/property-management


Meet our passionate team 
We’ll keep you up-to-date with ongoing progress reports, either 

through formal written documents or a friendly chat on the 

phone, depending on your requirements. Our service includes 

free peace of mind that your property and your tenants are 

being well cared for...

https://www.hausandhaus.com/services/property-management


For more information 
contact us today

Retail 01 | Building 7 | Gold & Diamond Park | Dubai | United Arab Emirates | P.O. Box 128793 | ORN. 12357

haus & haus Property Management 
+971 4 302 5800   |   pm@hausandhaus.com   |   www.hausandhaus.com
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